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Qualification Title New Zealand Certificate in Hospitality (Level 2) 

Credits 40 credits NZQF Level 2 Duration 13 

Qualification Link https://www.nzqa.govt.nz/nzqf/search/viewQualification.do?selectedItemKey=2108 

Programme Title Certificate in Bar and Café Operations 

 
 

Purpose of 
this 
Qualification 

 
The purpose of this qualification is to provide a pre-employment qualification for people who are 
entering the hospitality industry in a range of basic positions. To provide a credential for those 
interested in entering the hospitality industry, that will support their future employment 
opportunities to work across the different hospitality career pathways. 

 

 

 

 
Programme 
Content* 

 
 

• Food safety and hygiene 

• Barista and Beverages (cocktails and mocktails) 

• Food service 

• Teamwork 

• Problem solving 

• Cooking 

 

 

 

Entry 
Requirements • Students must be 18 years of age or over. 

• According to Ministry of Health, COVID-19 Vaccination Certificates are mandated, 

and evidence of vaccination status must be provided during enrolment. 

• All applicants will be interviewed to consider the application for the enrolment. 

Acceptance will be determined at the discretion of the interviewer. 

• There may be further restrictions when this course is offered under a Tertiary Education 

Commission Contract. 

 

 

Education 
Pathways 

 

This qualification can lead on to the New Zealand Certificate in Food and Beverage Service 
(Level 3) with strands in Barista, Bar Services, Buffet Services, Cafe Services, Functions 
Services, Quick Service Restaurant Services, and Restaurant Services [Ref: 2104]. 

 

Employment 
Pathways 

 

Graduates can be employed or self-employed in roles such as kitchen hand, waiter, barista, 
catering assistant, receptionist, barbacks or glassy 

QUALIFICATION DETAILS 

https://www.nzqa.govt.nz/nzqf/search/viewQualification.do?selectedItemKey=2108
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Scheduled classes Compulsory attendance of 24 hours per week at class on campus. 

Learning Activities 7 hours per week of home study. 

 
*Note 1 - Learning Activities: These activities will be directed by your class tutor 

 
 

 

Delivery Site Henderson Mangere Christchurch Tauranga 

Campus Address 8 Te Pai Place, 
Henderson 

59, Tidal Road 
Mangere 

95 Garland Road, 
Hillsborough 142 Durham Street 

How to enrol?  

 

Please visit your local campus; To complete the enrolment paperwork with the campus admin team. Office hours 
are 8.30-4.30pm Monday to Friday. Please bring your birth certificate and a photo ID or passport with you. You 
can complete the application online. 
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